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Ramkhamhaeng University: The Drive Towards Community Center
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Abstract

The purpose of this research was to study the causes, conditions of problems and
solutions of the coronavirus disease 2019 (COVID-19) epidemic of Ramkhamhaeng University.
Study on the management of the vaccination center (COVID-19), Ramkhamhaeng University
and the waiting center for COVID-19 patients, Ramkhamhaeng University. And the model of
driving Ramkhamhaeng University to become a community center in the situation of the
corona virus 2019 (COVID-19) epidemic is in accordance with the New Public Service concept.
This is qualitative research that collects data from observation methods and in-depth
interviews (In-Depth Interview). The target population is defined as executives, personnel
performing duties. and users of the vaccination center (COVID-19) Ramkhamhaeng University
and the waiting center for Covid-19 patients (COVID-19) Ramkhamhaeng University 10 people

involved in this research topic.

The results of the study found that 1. Causes, conditions, problems and solutions of
the coronavirus disease 2019 (COVID-19) epidemic of Ramkhamhaeng University found that
Ramkhamhaeng University made a rational decision taking into account the best interests of
society. the heat of the people and taking into account the maximum efficiency and
effectiveness2. Management of the vaccination center (COVID-19) Ramkhamhaeng University
and the waiting center for COVID-19 patients, Ramkhamhaeng University found that there
was consultation, joint analysis, deliberation from all relevant sectors. Each unit has officers

who are responsible for the operation. for stable performance and reduce redundant



workflows with planning Make an action plan Service and duty plan for each point of service
to work as a system and efficiency in providing service to personnel, students and people
who use the service. 3. The model of driving Ramkhamhaeng University towards becoming
a community center in the situation of the coronavirus disease 2019 (COVID-19) epidemic is
in accordance with the New Public Service concept. New Public Service by establishing a
vaccination center (COVID-19) Ramkhamhaeng University and a waiting center for COVID-19
patients. and there has been an upgrade of comprehensive service levels, both in the
prevention of the spread of the Coronavirus 2019 (COVID-19) and the reduction of the spread
of the Coronavirus Disease 2019 (COVID-19). It is a public service that fully meets the needs

of the people. Maximum efficiency and effectiveness.

Keywords: mobilization, management, community center
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