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CORE COMPETENCIES AND PERFORMANCE EFFICENCE OF MUNICCIPAL STAFF UNDER THE
MUNICIPALITY IN MUEANG KANCHANABURI DISTRICT KANCHNABURI
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Abstract

Independent research on core competence and performance of municipal employees under
the municipality in Mueang Kanchanaburi District Kanchanaburi Objectives 1. To study the level of
opinions of municipal employees. In terms of operational behavior, 5 core competencies of
municipal employees under the municipality in Mueang Kanchanaburi District Kanchanaburi Province
2. To study the level of opinions about the efficiency of work of municipal employees. under the
municipality in Mueang Kanchanaburi District Kanchanaburi Province and 3. to study the problems
in the operation of municipal employees. under the municipality in Mueang Kanchanaburi District
Kanchanaburi It is a quantitative research. (Quantitative Research) The population and the sample
group were municipal employees affiliated with the municipality. and the sub-district municipality
in the district of Mueang Kanchanaburi Kanchanaburi Province, 6 locations, totaling 256 people. The
instrument used in the study to collect data in this research was a questionnaire.

The results showed that the opinion level of the municipal staff's core competency mean
overall core competency had an average of 3.88, at a high level. Team performance with an average
of 4.01, followed by service excellence with an average of 3.93, an average of achievement-oriented
with an average of 3.86, an average of adherence to accuracy and ethics, with an average of 3.83,
and an understanding of The organization and work system had an average of 3.79 and the overall
performance opinion level was an average of 3.87, at a high level. in terms of speed and time as
scheduled and in terms of cost-effectiveness, the use of resources with the same highest mean with
an average of 3.89, followed by the quantity of work with an average of 3.87 and the quality of work
with an average of 3.83. Problems and obstacles in the work In summary, it is divided into 2 areas:
1. Core competency The top 3 problems in operations were found to be competence, adherence
to integrity and ethics. Competency in understanding of organization and work system and
performance aimed at achievement and 2. on operational efficiency The top three problems and
obstacles were found in operations, namely the economy or the cost-effectiveness of resources.
The amount of work and the quality of work.

Keywords : Competency, Performance Efficiency , Municipal Staff
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