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Quality of Public Services of Ban Ped Subdistrict Municipality

Mueang Khon Kaen District Khon Kaen Province
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ABSTRACT

This Independent Study have a Purpose 1).To Study the Quality Level of Public
Services of Ban Ped Subdistrict Municipality. Mueang Khon Kaen District Khon Kaen Province.
2).To Study ways to develop the Quality of Public Services of Ban Ped Subdistrict Municipality.
Mueang Khon Kaen District Khon Kaen Province Using the principles and framework of SERVQUAL
service quality evaluation criteria in 5 areas. It is quantitative research. (Quantitative Research)
The tool used is a questionnaire with a 5-level rating scale. The sample group consists of 110
people who come to use the service. The sample population selection method was used. By
means of specific distribution according to the suitability of the situation (Chai Pothisita, 2007),
frequency analysis ( Frequency), percentage value ( Percentage) and descriptive analysis

(Descriptive Analysis)

The results of the study found that

1. Results of General Data Analysis From the Number of People Who Come to Receive
Services from Ban Ped Subdistrict Municipality Mueang Khon Kaen District Khon Kaen Province
There were 110 people involved in answering the questionnaire, classified by gender, age,
education level, and occupation. It was found that the people who came to receive services
are more male than female There were 43 males, accounting for 39.09 percent, and 67 females,
accounting for 60.91. Classified by age, it was found that the people who came to use the
service the most were 41-50 years old, numbering 41 people, accounting for 37.27 percent.
Educational level: It was found that the people who used the service most had bachelor's
degrees, 76 people, accounting for 69.09 percent, and occupations: It was found that the people
who used the service the most were trading/ self-employed, 36 people, accounting for 32.73
percent.

2. Results of the Analysis to Determine The Quality Level of Public Services of Ban

Ped Subdistrict Municipality. Mueang Khon Kaen District Khon Kaen Province found that overall



the average was at a high level and when considering each aspect in order from highest to
lowest, it was found that Aspect 1: Concreteness of the service It is at a high level followed by
aspect 2, reliability in services. It is at the high level and the lowest aspect, aspect 3, response
to service recipients, aspect 4, providing confidence to those receiving services. At a high level
Side and 5.Compassion for service recipients. At a high level

3. Results of Analysis of Guidelines for Improving the Quality of Public Services of Ban
Ped Subdistrict Municipality. Mueang Khon Kaen District Khon Kaen Province, 5 aspects were
found: 1). Concreteness of services Training should be provided. Develop employees providing
related services to have knowledge about providing services to help the public in every matter.
2). Concrete aspect of the service The service system should be improved. with modern
information technology By using new programs quickly and creating an impression on users.
3).Response to service recipients The process of coming to use the service to provide assistance
to the people should be improved quickly. Use a shorter period of time but more efficient and
reliable according to the needs of the people . 4).Providing confidence to those receiving
services There should be a development plan to increase the potential of officials and develop
a technology system to provide modern services and be ready to provide services to help the
people and 5). Empathize with service recipients. Help services should be provided

systematically. With speed and reliability with care.

Keywords : 1).Providing services 2).Service quality 3).Ban Ped Subdistrict Municipality
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