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Increasing communication channels for assessing land and building taxes
to taxpayers of Lamsamkeaw Municipality, Lumlukka District,
Pathum thani Province
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Abstract

This research study the objective is to study the communication channels for sending
land and building assessment letters to taxpayers of Lam Sam Kaeo Municipality, Lam Luk Ka
District, Pathum Thani Province. Study the problems and obstacles of communication channels
in sending land and building tax assessment letters to victims in the area of Lam Sam Kaeo
Municipality, Lam Luk Ka District, Pathum Thani Province. and to propose solutions to the
problem of communication by sending land and building tax assessment letters to taxpayers
in the area of Lam Sam Kaeo Municipality, Lam Luk Ka District, Pathum Thani Province. The
results of the study found that the method for sending land and building assessment letters to
taxpayers is by registered mail. Found problems and obstacles from incorrect name-address
information. and the taxpayer was not present to receive the land and building tax assessment
letter during business hours. Therefore, leading to guidelines for increasing communication
channels for sending land and building tax assessment letters. By bringing in information
technology to help facilitate and increase efficiency in tax revenue collection Land and

building tax.

Keywords: communication channels, land and building tax, taxpayers
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