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Innovations in providing legal consultation and opinions

by the Legal Affairs Division, Office of the Permanent Secretary,
Ministry of Public Health.
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Abstract

This research aims to study problems and obstacles in the practice of giving advice and
opinions. legal aspects of the Legal Department Office of the Permanent Secretary, Ministry of
Public Health Ministry of Public Health and to seek innovations in developing and increasing the
efficiency of legal consultation and opinion operations of the Legal Division. Office of the
Permanent Secretary, Ministry of Public Health Ministry of Public Health by qualitative research
through document research and field research from interviews. Ten people provided important
information through semi-structured interviews. The results of the study found that 1) Problems
and obstacles are that searching for legal information takes a long time. This is because legal
information is scattered. No legal information was collected. It is organized into categories which
makes it difficult to search. 2) An innovation in developing and increasing operational efficiency
is to provide an electronic library (E-book) that collects legal information into categories on the
Legal Division website. and automatic systems for providing legal advice and opinions, such as
intelligent computer systems (Al), chatbot systems, line official accounts, or legal department

applications. Office of the Permanent Secretary, Ministry of Public Health

Keywords: innovation, legal advice and opinions Legal Division, Office of the Permanent

Secretary, Ministry of Public Health
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