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ABSTRACT
Methods of this study The research objectives are 1.) To study the level of

factors affecting the efficiency of public services of the Bang Muang Subdistrict
Administrative Organization. Takua Pa District, Phang Nga Province 2.) To study the level
of public services of Bang Subdistrict Administrative Organization. Takua Pa District,
Phang Nga Province 3.) To study the factors This affects the efficiency of public services
of the Bang Muang Subdistrict Administrative Organization. Takua Pa District, Phang Nga
Province, a sample group of people aged at least 18 years living in the Bang Muang
Subdistrict Administrative Organization area. Takua Pa District, Phang Nga Province, was
obtained using simple random sampling in proportion to the population. There was a
total sample of 389 people. Data were collected using questionnaires and used
statistics: frequency, percentage, mean, standard deviation.

Finding were as follows; (1) Results of analysis of factors affecting public
services of Bang Muang Subdistrict Administrative Organization. Takua Pa District, Phang
Nga Province is at a high level (2). Results of analysis of the level of public services of
the Bang Muang Subdistrict Administrative Organization. Takua Pa District, Phang Nga
Province is at a high level (3). Multiple regression analysis. Factors affecting public
services of Bang Muang Subdistrict Administrative Organization Takua Pa District, Phang
Nga Province. Factors affecting public service delivery. Factors in providing adequate
services X3 Progressive service factors X5 Equitable service factors X1 Continuity
service factors X4 Able to predict factors that affect Public services of Bang Muang
Subdistrict Administrative Organization Takua Pa District, Phang Nga Province, received
51.60 percent. It can be written as a forecast equation as follows.z" =

138X, +.306X5+.398X,+. 140X

Keywords : efficiency, public service delivery local government organization
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