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Abstract

The research study titled "Development of Public Sector Administration: A Case Study
of the City Law Enforcement Department, Bangkok Metropolitan Administration" aims to examine
the development of administrative structures, authority, and missions of the City Law
Enforcement Department, Bangkok Metropolitan Administration (BMA). It also analyzes the
challenges and obstacles in administrative development and proposes recommendations for
improvement. This qualitative study employs document analysis and in-depth interviews with
administrators, business sector representatives, and members of the public.

The findings indicate that the administrative development of the City Law Enforcement
Department faces issues related to internal management, policy communication, and law
enforcement. The complexity of organizational structures and operational procedures causes
delays in execution. Additionally, environmental changes and national policy shifts pose
challenges for the department's adaptability. Key recommendations include restructuring the
organization, enhancing personnel capabilities through training programs, and adopting modern
management tools such as Result-Based Management (RBM) and Public Sector Management
Quality Award (PMQA) frameworks to improve efficiency.

This research aims to provide actionable insights to enhance the operational processes
of the City Law Enforcement Department and can be applied to other public sector organizations

to sustainably improve administrative efficiency at both local and national levels .

Keywords : Development of Administration. Administration of development of government

agencies. City law Enforcement department of Bangkok Metropolitant Administration.
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