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Development of government service system Case study : Digital identity
and verification system ThalD Department of Provincial Administration,

Ministry of Interior
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Abstract

This study focuses on the development of the ThalD digital identity
verification system by the Department of Provincial Administration, Ministry of the
Interior. The main objectives are to investigate Past challenges in identity verification
faced by the Department of Provincial Administration. The implementation of digital
identity verification using the ThalD system.The impact of implementing the ThalD
system. Future development directions for the ThalD system. The study uses data
collected through interviews with officials involved in the development.

Key findings reveal that past challenges included document and identity
fraud. The ThalD system was developed to mitigate these issues and adapt to the
evolving technological landscape. The benefits of the ThalD system include
streamlined processes, cost savings for both the government and citizens, and

improved efficiency in meeting citizen needs.

Keywords: Government Service, Digital identity and verification system
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