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Abstract

This study aimed to study the following: 1) to study the core public value of the Government
Housing Bank; 2) to study the perception of the executives and employees of the Government Housing Bank
towards the ideological value of the organization; 3) to study the performance of the core value of the
Government Housing Bank and its actual practice; and 4) to study the problems and obstacles in adhering to the
core value of the Government Housing Bank by interviewing key informants, namely, the director and 10
employees of the Government Housing Bank. From the study of the public value of the government organization,
in the case of the Government Housing Bank, it was found that the public value of the Government Housing
Bank is something that individuals or groups of individuals in the GHB like to adhere to, as a useful, desirable,
correct, appropriate, and good behavior guideline, and when practiced repeatedly, it becomes a way of life that
can be passed on as the organization’s culture. All employees, including executives, work according to the bank’s
values, which consist of adhering to the principles of good governance, creating new things, working together,
and providing excellent service. As for the perception of the executives and employees of the Government
Housing Bank towards the ideological value of the organization, the employees recognize the public value of the
government organization, in the case of the Government Housing Bank, through learning and the importance of
work goals, and are ready to learn the work, continuously develop their own abilities, have a positive attitude,
utilize each other’s different abilities, and solve problems and develop beauty together appropriately. In the
performance of the core value of the Government Housing Bank and its actual practice In the work of the staff,
the ethical policy will be applied in the work. In the ethics, which means that all executives and bank employees
have duties based on the values of 9 principles: adhering to morality and ethics, having a good conscience, being
honest, sincere and responsible, holding the bank's benefits above personal benefits and having no overlapping
benefits, standing firm in doing what is right, fair and legal, providing services to customers and the public with
speed, friendliness and non-discrimination, providing complete, correct and truthful information to the public,
focusing on work results, maintaining standards, quality, transparency and accountability, adhering to the

democratic regime with the King as head of state, adhering to the bank's ethics. The conclusion of the research on



problems and obstacles in adhering to the core values of the Government Housing Bank stated that the unclear
definition of public value, which many organizations may not clearly understand what public value is, results in
goals and operational plans lacking appropriate direction. The research suggests that 1. Developing economic
studies and measurement, such as reducing housing costs and surveying social impacts, whether it is reducing
inequality, community development and promoting quality of life. 2. Proposing solutions to problems that occur
in order to operate in line with public goals. 3. Developing specific indicators to assess the efficiency and results
of the Government Housing Bank's projects in creating public value. 4. Study the impact of the Government
Housing Bank project in rural and urban areas to reflect the distribution of resources. 5. Implementation of core

values in operations to achieve the set goals.
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