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ABTRACT

This independent research aims to develop an information system for the service of the Digital
Technology Center of the Eledion Commission Office and to evaluate the efficienry ansafisfaction of the
informationaliosystem for the service developed within the Digital Technology Center of the Election Commission
Office. The sample group used in the research was students and personnel of the Election Commission Office using a
purposive selection method. The rescarch instruments were the information systom for the Digital Tochnology Center's
services and an interview form for user satisfaction with the information system for the Information Technology Center's
services.

The study results concluded that the level of the request for the electronic document system
of users in The factors affecting the behavior of requesting the electronic document system of for use, which affect the
intention to show the behavior of using and the behavior of accepling the use of the electronic document system. While
gender and age do not affect the intention to show the behavior of usingthe electronic document system. In terms of the
problems and obstacles in using the electronicdocument system, the most common problem is that the usage steps are
complicated anddificult. Users do not know the steps to work. Therefore, the first suggestion that should be fixed is to

improve the electronic document system to make it easier to use.

keywords: Electronic document technology, Electronic document technology Office of the Election Commission
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