UNANIIIISTI

MsiaNguMuMsIHuImsnunzieuraziinsszdnalszasuy

=

DUNDMNZN DIHIAMYDIUYS

Q

a = Y |
wuanssa Wowaan

4 o [ £ v @
TOIFAITNTI1TY AT. ANTIANA ﬁ]uI‘VI‘VIfJZ

UNAAEID
= a o d' [ Y a = 9] o
MIANEIINE (509 “MINamInan mmi InuImsnungidiounaziinglsesida

=}

o 1 [ [ (Y] & A a
Uszrru sunevmgn sandamaanys” Tdaguseasiiie 1) Anyins 1dusng
Nunzlisunazingdszsialszansu sunemwzn SR Ianmiyauys 2) Anyl
MINAUINUAINMNS IHUTMsunzifounazinsdsedidalsz vy suneniugn
[V [ =) = d' 1 1 [ Y a =
WHIANYIUYT 3) AnedymindinanonsHaIAA NS IHUTMINUNou
Y] o w o T Y] Y] I Aavu Aa
wazaslsziiddizyivu suneningn 39KHIanyauYys WunsItemnanIn
. . Ja a v = Yy 1 @ J A <

(qualitative research) 1935015398 d WY (field research) FIAUANITTUAIYALTFIAN
. . ) A A ) o Ao < ) 2 £
(in-depth interview) AR aNIAsIv0InVIUITeUseno T udoyaluaruyuil
o Y Y a Y Y Y A A ) Y a ~
U3 uAY HUTNIT 11519015 191RAneIved lums lHuTmsnunsieu
naziinglszianlszanyu sunemugn 1KHIAMYIULYT 11U 12 AU

Nan13I98 UM M3 IHUS Msunzidisutaziinglsedlszmnsuvedune
J =Y I a a AR I 4 AAa a
Mugm Nanyazluusnswagnngadsznvuilugudnalt yaa1nsuIauIng
uaz lddumugihedumvunzan lddszansu ld5uanuiane laluszaugs msaun
Aaanms S msaunzidieunaziingdseiilsznsu suneniuzn fania

Meauli Ms IRuTmsnungidiounaziiaslszanlsznruvessuneningn udod

U

T 9
1 o % [

(% = { { P o @ L9
luszauid uadsligaNdesiann Neduaouiuazglnssinaisdsuldvueadonas

[y Yo a YA dg@}
ﬁ@ﬂﬁﬂ@ﬁﬂﬂﬁﬂ’lﬁqﬂﬂﬂﬂmu

o o [ o a [ 4 a [ o
] uﬂﬁﬂ}l11’iﬁﬂ’§f€°’l§§§ﬁ1ﬁ@lihﬁ'}ﬂmm@] AUSIFATAT UNIINYIAYITNAUIN

o v oA

o ° o ' a 4 o L
? mmimJizmwaﬂqmﬁmﬁmumummm (ﬂf!l]ﬁ'“l’i'J‘VIEJ']ﬂ'ﬁLﬁfJﬂ'ﬁWGMHW?I}fNﬂu)

@9



] av Yy 1 o ¥ o Y 9 Aqy v
VBDIAUDLUUSIINNITIVY llﬂll,ﬂ miwmmmmguazwﬂymmmwuwﬂmaumu
g’} ng a S A [ v A
‘VN@%)WL!ﬂQﬂlI'IEJ VUADUITU uazizuummwama5Lﬁ®1ﬁﬁ1u13amaummmgazm’du%
] @ a o o I o )
1ded19gndosnaziinle andgrimsdpasdriiealasliduilu ildnisusnsi
H Y '
WA FIUALINUNNTIUT MIuazlszansu lasumuziNgnAvAwaLs N AITINY
[ Y @ a 1 1Y) 1 1 1 A A
‘1]']14!’314!1!ﬂﬁWﬂﬁiﬂLﬂM'ﬁﬁﬁJﬂ‘Uﬂiiﬂm\1']14114!,!,&5]@13’]14 I@ﬂLﬂW1$%’J\1L’Jﬁ1L§\1@’JHﬂN
ﬂﬁ$“])’1°lf‘l!§1u’3ull'lﬂ ﬂ'liﬁl%TVi‘lT?ﬁLﬁEJ\‘IWFJiwaﬂL’]ﬁ'IiE]ﬁ’]LLﬁ&ﬁﬁJﬂ’J'IjJ@iﬂlﬁ'ﬂ\‘lm'ﬂ\‘lﬂu
=K 1 Y 9y AA o v A o Y a = 1T Aa
i’J?Jﬂ\‘]GH’JEJLL‘]J\‘]L‘]JTI‘H?%L%TWHTV]ﬂﬂT\iTuﬁuﬂLﬂullﬂ m“lwmimm‘mqmmwuaz"lumﬂ
v 9
ﬂ'ﬂﬂl’)ﬂil&ﬂi%ﬂ’)l&ﬂWi ﬂ’)ﬁﬂﬂi$‘ﬂﬂ@]i’3"ﬂﬁ@‘]Jf’]ﬂlﬂTW‘Uiﬂ"lﬁ@fﬂ\ifﬂj"llﬁﬂﬂﬂﬂﬁgﬁuﬂ’ﬂll
< Y Y Y A 9 a1 o a a
30133 ATUYNABN HAZNITEINUBUNH NN 0N ABDINTUNIAN VAR UIN
o 9 @ a2 sldd?} ' A < @
ﬂiwwumﬂmmuaLmzmﬂﬁuﬂgamimmﬂwmummmgﬂumiwmmﬂmmwgmu
S 1 1
Hausanvesdsemwu
The objectives of this study are: 1) To examine the provision of civil registration
and national ID card services in Tha Maka District, Kanchanaburi Province. 2) To explore
the development of service quality for civil registration and national ID card services in Tha
Maka District, Kanchanaburi Province. 3) To investigate the problems affecting the
development of service quality for civil registration and national ID card services in Tha
Maka District, Kanchanaburi Province. This research is a qualitative study, employing field
research methods, particularly in-depth interviews. The data were collected from 12 key
informants involved in the provision of civil registration and national ID card services in
Tha Maka District, Kanchanaburi Province, including administrators, government officials,
and relevant service staff.
The research findings revealed that the provision of civil registration and national
ID card services in Tha Maka District is characterized by a proactive, citizen-centered
approach. Personnel demonstrate service-mindedness and provide appropriate guidance,
resulting in a high level of public satisfaction.
Regarding the development of service quality, although the civil registration and

national ID card services in Tha Maka District are generally at a good level, there remain



areas needing improvement, particularly in terms of facilities and equipment, which should
be modernized and upgraded to better accommodate service users.

The recommendations from the study are as follows: It is recommended to enhance
the knowledge and skills of the staff in all aspects—including legal procedures, workflow
processes, and computer systems—to enable them to respond accurately and confidently, as
well as to make proper decisions. This would help reduce unnecessary rejection of
applications, ensure consistent service standards across all service counters, and allow
citizens to receive correct guidance from the outset.

The number of personnel should be increased to match the daily workload,
especially during peak hours when many citizens require services. Having sufficient staff
would reduce waiting times, improve workflow continuity, and ease the burden on
overworked employees, thereby enhancing service quality and preventing bottlenecks in the
process.

A regular service quality monitoring system should be established, focusing on
service speed, accuracy, and staff courtesy. In addition, channels for receiving public
feedback should be provided so that suggestions can be used to continuously improve the
services. This would promote a citizen-participatory approach to service quality

development.
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