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Quality of life in the Elderly: A study in Suan Luang District BMA
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Abstract

This study aimed to (1) examine the quality of life of older adults in
Suan Luang District, Bangkok; (2) investigate the problems and barriers to
improving their quality of life; and (3) explore approaches to improving the
quality of life among older adults. Fifteen key informants were selected
through purposive sampling, comprising ten older adults, two government
officials, and three community leaders. Data were collected through semi-
structured interviews and analyzed using content analysis based on the four
quality-of-life domains of the World Health Organization (WHOQOL).

The findings revealed that older adults' quality of life was variable and
interconnected in a holistic manner. Regarding physical health, most
participants lived with chronic illnesses, but their levels of self-reliance
varied. Regarding psychological well-being, happiness was associated with
family bonds and religious beliefs, although feelings of loneliness were still
present. Regarding social relationships, community networks played a crucial
role, but physical health conditions and transportation were key conditions
for social participation. Regarding environment, the older participants faced
a major issue with insufficient income relative to their actual living costs, and
the physical infrastructure in congested communities (such as footbridges,
narrow walkways, and insufficient lighting) posed significant barriers to
traveling to healthcare services. Consequently, this study recommends
proactive approaches, including the development of household-level
databases, the improvement of transportation systems and physical
walkways within . communities, and the diversification of communication

channels to bridge the digital divide.
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