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Abstract

This study aimed to examine the collaborative approach to surplus food
redistribution among Suan Luang District Office, Makro Food Service, On Nut Branch
126, and Thammarak Community. It also sought to investigate challenges and
identify ways to improve collaboration to promote access to food among low-
income residents in the Muslim community. A qualitative research approach was
employed, drawing on documentary research and semi-structured in-depth
interviews. A total of 15 key informants were designated, comprising representatives
from the public sector, private sector, community, and food recipients. The data
were categorized and analyzed according to the research themes.

The findings revealed that surplus food redistribution relied on collaboration
among the relevant stakeholders. The private sector served as the food supplier,
the public sector contributed to coordination within the area, and the community
played a role in publicizing the program and distributing food to the target eroup
through various channels, including community LINE g¢roups, public-address
systems, and door-to-door notifications. Food recipients reported that the
distribution point was close to their homes, the procedures were straightforward,
and the food helped reduce their household expenses. However, implementation
faced several limitations, including short notice of food distribution, uncertainty
recarding the quantity and types of food available, limited transportation and
storage resources, and disruptions during flooding. Furthermore, information
concerning food sources, ingredients, and halal certification was insufficient to
confirm the suitability of all food items for recipients in the Muslim community.

The study recommends clearly designating coordinators and establishing

food collection and delivery schedules, providing advance information about



available food, improving transportation and storage capacity, encouraging
community members and food recipients to participate in expressing their needs,
and strengthening the verification of food safety and compliance with Islamic dietary
requirements.

Keywords: surplus food redistribution; collaborative approach; food access; low-

income residents; Muslim community
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