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ABSTRACT

This qualitative research aimed to (1) examine the debt monitoring
mechanisms and processes of the Women’s Role Development Fund
in Phra Phutthabat District, Saraburi Province, and (2) investigate the loan
repayment and non-repayment behaviors of the Fund’s borrowers.
The study employed the concepts of Public Policy Implementation and
New Public Management (NPM) as its analytical framework. Data were
collected through documentary analysis and in-depth interviews with 13
purposively selected key informants, comprising seven policy implementers
and six borrowers from women’s occupational groups. The data were
analyzed using content analysis and comparative analysis across the

informant groups.



The findings revealed that (1) the debt monitoring mechanisms and
processes of the Women’s Role Development Fund in Phra Phutthabat
District, Saraburi Province, were characterized by a preventive debt
management approach. This approach relied on cooperation among
community development officers, relevant subcommittees, the Fund’s
operational working groups, and borrowing members. The process involved
reviewing borrower information, planning debt monitoring activities,
providing advance repayment reminders, coordinating among stakeholders,
and offering consultation to address repayment difficulties. Continuous
monitoring and cooperation among relevant stakeholders contributed to
the Fund’s performance, which recorded a zero overdue-debt rate in fiscal
year 2026 (B.E. 2569). (2) Borrowers’ loan repayment behaviors were
associated with personal responsibility, financial discipline, income
allocation and planning, and the ability to sustain occupational activities.
Borrowers who repaid their loans on schedule generally planned and
prepared funds for repayment and cooperated with debt monitoring
activities. In contrast, borrowers who had previously made late repayments
or had been unable to repay on schedule experienced constraints related
to income instability, financial obligations, and difficulties in managing loan
funds. However, delayed repayment did not necessarily indicate a lack of
responsibility, as some cases resulted from financial liquidity constraints.
Furthermore, advance repayment reminders and consultation provided by
responsible officers helped borrowers plan and prepare for loan repayment

more effectively.



The study recommends that relevant agencies further develop
a systematic and continuous preventive debt monitoring system, expand
repayment reminder channels through information technology, promote
financial planning and management knowledge among borrowing
members, and establish monitoring and assistance measures tailored to the
specific circumstances and repayment capacities of different borrower
groups. These measures would contribute to more effective debt
management and support the long-term sustainability of the Women’s Role

Development Fund.

Keywords: Debt Monitoring Mechanisms; Women’s Role Development

Fund; Loan Repayment Behavior; Preventive Debt Management
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