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Abstract

This study aimed to (1) examine the implementation, problems, and
obstacles associated with equal marriage registration services in
Vadhana District, Bangkok, and (2) investicate approaches for
improving equal marriage registration services in Vadhana District to
ensure greater efficiency, convenience, timeliness, and equality. This
study employed a qualitative research approach. Nineteen key
informants were purposively selected, comprising three administrators or
supervisors responsible for registration services and sixteen registration
officers. Data were collected through documentary research and semi-
structured interviews. The data were analyzed using content analysis

and thematic categorization based on five dimensions of the study



framework: personnel; service processes and procedures; resources
and technology; communication and coordination; and service
quality and equality.

The findings revealed that equal marriage registration services
at Vadhana District Office were implemented in accordance with
relevant laws and regulations, with emphasis placed on equality,
non-discrimination, and respect for human dignity. However,
differences were found between the perspectives of administrators
and operational officers. Administrators generally assessed personnel,
service processes, and resources as adequately prepared, whereas
some operational officers identified limitations in staffing levels
relative to workload, particularly during peak periods and festivals.
They also expressed the need to enhance their knowledge and skills
in handling complex cases, such as marriage registration between Thai
nationals and foreign nationals, verification and legalization of
documents, and communication in foreign languages. In addition,
several operational problems were identified, including incomplete
documentation submitted by service users, delays or disruptions in
database systems, limitations of supporting equipment, and delays in
obtaining legal clarification in certain cases. These issues contributed
to delays in service delivery.

The study recommends an integrated approach to service
improvement across all five dimensions. First, personnel development

should include training on relevant laws and regulations, complex cases,



foreign language skills, and understanding of gender diversity, together
with appropriate workforce allocation. Second, service processes should be
improved through preliminary document verification, advance
appointments, the reduction of redundant procedures, and the
development of operational guidelines for cases requiring further
consideration. Third, information systems and supporting equipment
should be enhanced, with contingency measures established for
system disruptions and improvements made to service areas to ensure
greater privacy. Fourth, communication should be strengthened by
providing clear information on service procedures and required
documents, offering support for foreign languages, and designating
responsible personnel for coordination. Finally, equal service standards
should be maintained by incorporating service users’ feedback and
satisfaction assessments into continuous service improvement. These
measures would contribute to more efficient and responsive service

delivery while appropriately addressing the diverse needs of service users.

Keywords: Equal Marriage, Marriage Registration, Service Improvement
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