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Effectiveness of Participatory Solid Waste Management in Saraburi

Town Municipality
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Abstract

This study aimed (1) to examine the current solid waste management model
of Saraburi Town Municipality and (2) to explore approaches to participation
between community residents and the municipality in waste management. A
qualitative design was employed, combining documentary research with semi-
structured interviews conducted on 7-9 October 2026 with 12 purposively selected
key informants: seven officials of the Bureau of Public Health and Environment and
five community presidents. Data were analysed using descriptive content analysis

organised by research objective.

The findings revealed that (1) the municipality’s system was effective at the
midstream and downstream stages: contracted private collection was timely and
covered all areas, and separated waste streams were disposed of in sanitary
facilities. Upstream effectiveness remained low, however, as most households did
not separate waste despite being informed; bulky waste and tree branches lacked
drop-off points, bin sites were scarce, and ageing vehicles occasionally delayed
collection. (2) Public participation was concentrated at the levels of information
and complaint, through channels such as community loudspeakers, Facebook, LINE
and Traffy Fondue, while participation in decision-making and evaluation was largely

confined to community leaders and municipal councillors. Waste banks, Local



Environmental Volunteer (OTL) and Village Health Volunteer (VHV) networks, and
income from selling recyclables were the main enablers. Key barriers were
residents’ lack of time, the perception that waste is solely the municipality’s duty,
a large non-registered population, and limited household space to store sorted
waste. The study recommends communicating the waste situation to residents,
providing doorstep or near-home recyclable buy-back services on weekends,
designating bulky-waste drop-off points and chipping branches into compost,
strengthening oversight of private contractors, and building partnerships with the

private sector, state enterprises and schools.

Keywords: effectiveness; solid waste management; public participation; Saraburi

Town Municipality; source separation
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